
                                                         Standard Operating Procedures for KTAM 

CHAPTER 4 
 

  INSTRUCTIONS FOR INSTALLATION OF MODULES 
 
 
4-1.  INSTALLATION:  Timekeeper’s and Certifying Officer’s modules will be downloaded from a CD or 
175th FMC homepage to applicable individual’s PC.  Upon download of the software, a directory 
“KTAM_Timekeeper” or “KTAM_Certifier” will be created respectively.  In their directory, there is a 
program file with “KTAM_Start_Timekeeper.exe” or “KTAM_Start_Certifier.exe” that enables to execute 
the module respectively.  If there are any major changes and/or updates, a message will appear 
addressing “Program has been updated.  Execute “KTAM_Update_Timekeeper” or 
“KTAM_Update_Certifier” program after press “OK” button, and Retry “KTAM_Start_Timekeeper” or 
“KTAM_Start_Certifier”  The user will follow the instruction as addressed.   
 
4-2.  MINIMUM SPECIFICATIONS: 
         

Operating System Windows XP 
CPU 1GHrz 
RAM 512MB 
Disk 10MB 
Components 
 

.Net Framework version 1.1 
Microsoft Data Access Components 2.8  

 
4-3 TROUBLE-SHOOTING & POC:  If any problems and/or questions/suggestions arise during the  
course of installation and operation of the applicable module, send an email to the following addresses. 

 
     To:  Kim, Pyong-Chin       E-mail: KimPY@korea.army.mil
     CC: Lau, Leo E                 E-mail: LauL@korea.army.mil
 
The e-mail should address the following: 
 

a. Which module (timekeeper or certifying officer’s) 
b. What the problems are 
c. When (day/time) the problems occur 
d. What the error message (if any)…. Need a copy 

 
Upon receipt of e-mail, the POC will forward it to the proponent action officer to respond after appropriate 
action has been taken. 
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